	
	SuperCommunity Banks Payments Agenda

	
	W Miami, Miami, FL
January 30 – 31, 2023

(Casual attire; jeans welcome)


[Sunday, January 29th]
	[5:45 PM] 
	Meet Anat in the lobby. Anat’s mobile: (916) 717-1710.

	[6:00 PM]
	Optional dinner offsite*.


[Monday, January 30th]
	[7:30 AM]
	Breakfast

	[8:00 AM]
	Roundtable Discussions
•	Bring 2-3 good ideas to share with the group
•	Bring one best practice
•	Discuss an example of what not to do (disasters)
•	Bring questions you’d like to ask

	[10:00 AM]
	Break

	[10:15 AM]
	Updates continued

	[12:00 PM]
	Lunch

	[1:00 PM]
	FedNow

	[2:00 PM]
	ISO 20022

	[3:30 PM]
	Adjourn

	[5:45 PM]
	Meet in the lobby.

	[6:00 PM]
	Dinner offsite*.


[Tuesday, January 31st]
	[7:30 AM]
	Breakfast

	[8:00 AM]
	Credit cards update

	[9:15 AM]
	Break

	[9:30 AM]
	Third party payments processing

	[10:30 AM]
	Fraud management and authentication; fraud technology

	[12:00 PM]
	Adjourn



ADDITIONAL TOPICS OF DISCUSSION:

I think the name of the game right now is RTP. How many participants’ banks are live or plan to be soon? For those that are live, how have they seen customers using the channel?

*Guests are welcome.
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