	
	SuperCommunity Banks Payments Agenda

	
	The Charleston Place, Charleston, SC 
May 12 - 13, 2022
(Casual attire; jeans welcome)


[Wednesday, May 11th]
	[5:45 PM] 
	Meet Anat in the lobby. Anat’s mobile: (916) 717-1710.

	[6:00 PM]
	Optional dinner offsite*.


[Thursday, May 12th]
	[7:30 AM]
	Breakfast

	[8:00 AM]
	Roundtable Discussions
•	Bring 2-3 good ideas to share with the group
•	Bring one best practice
•	Discuss an example of what not to do (disasters)
•	Bring questions you’d like to ask

	[10:00 AM]
	Break

	[10:15 AM]
	Updates continued

	[12:00 PM]
	Lunch

	[1:00 PM]
	Zelle for consumers and small businesses

	[2:00 PM]
	RTP – tools, top use cases, mistakes, lessons learned, & timing; value proposition for “receive only”

	[3:30 PM]
	Adjourn

	[5:45 PM]
	Meet in the lobby.

	[6:00 PM]
	Dinner offsite*.


[Friday, May 13th]
	[7:30 AM]
	Breakfast

	[8:00 AM]
	Remote authentication & fraud monitoring – tools (best and worst)

	[9:15 AM]
	Break

	[9:30 AM]
	Cards – fleet, P cards, other trends, consumer offerings, & revenue expectations

	[10:30 AM]
	Integrated payables

	[11:15 AM]
	Innovative payments ideas for banks – Buy Now Pay Later, disbursements to non-bank accounts (i.e. Venmo), etc…

	[12:00 PM]
	Adjourn



*Guests are welcome.
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